INYBJINYHAS OPEPTA
0 3aKJII0YeHUH J0r0BOPa HHPOPMALMOHHO-KOHCYJIbTATHBHBIX yCJIYT

1. OOmme mojokeHus

B macrosme#r IlyOnmmunodt odepre comepkarcs yciaoBHs  3akiatoueHus —JloroBopa
MH(OPMaLlMOHHO-KOHCY/IBTATUBHBIX yCIyr (mamee mo TekcTy — «J/loroBop wuHpoOpmanroHHo-
KOHCYJIBTAaTHBHBIX yciyr» wu/umu  «Odepra», «loroBop»). Hactosmeir odepToit mnpusHaeTCs
IpeJIoKEHNE, aJpecCOBaHHOE OJHOMY MJIM HECKOJIBKHM KOHKPETHBIM JIMI[AM, KOTOpOE€ JOCTaTOYHO
OTIpeIeNIEHHO U BhIpakKaeT HAMEPEHHE JIMLA, CACNABIIET0 MPeIoKEeHHEe, CYUTATh ce0s 3aKII0YNBIINM
JloroBop ¢ agpecaTom, KOTOPHIM OyIeT IPUHSTO NPEI0KEHUE.

CoBepiieHue yka3zaHHbIX B HacToseit OdepTe neiCcTBHM SBISICTCS MMOATBEPKICHHEM COTJIACHS
obenx CTopoH 3akioyuTh JloroBop HHPOPMAIIMOHHO-KOHCYJIBTaTUBHBIX YCIYr Ha YCIOBUSX,
B TIOpsIIKE U 00BEMe, N3II0KEHHBIX B HacTosei Odepre.

Hwxenznoxennpiii Texct Ilyonuunoit odepTsl sBiseTcss OQHUUMATBHBIM — MTyOJINYHBIM
npeioxkeHueM VcnoHuTens, aipecoBaHHbIN 3aMHTEPECOBAHHOMY KPYTY JIMI] 3aKII04UTh J[oroBop
UH(POPMALIMOHHO-KOHCYIBTATUBHBIX YCIYT B COOTBETCTBUU C MOJOXEHHUAMHU NyHKTa 2 craThu 437
I'pasxxnanckoro xonekca PO.

JloroBop MH(MOPMAIIMOHHO-KOHCYIBTATUBHBIX YCIIYT CUUTAETCS 3aKJIIOUYCHHBIM U MPHOOpETaeT
CHIIy ¢ MOMeHTa coBepiueHus: CTOpoHaMH JeHCTBUH, MpeaycMOTpeHHbIX B Hactosmei Odepre, H,
O3HauaromuXx Oe30roBOPOYHOE, a TaKXKe IIOJIHOE MPHHATHE BceX yciaoBUH Hacrosimed OdepTs
0e3 KaKux-JI100 U3BATUN WM OTPAaHUYEHHUH Ha YCIOBUSIX IPUCOCTUHEHUS.

TepMHHBI U onpeeICHUA:

HoroBop — tekct Hactosmend Odeptsl ¢ IlpunoxeHusIMU, SBISIOMMMUCST HEOTHEMJIEMOW YacThIO
Hacrosmern OdepThl, aKIEeNTOBAHHBIA 3aKa3UUKOM IyTEM COBEPIICHUS KOHKJIIOJEHTHBIX JIEHCTBUM,
MpeayCMOTPEHHBIX HacTosme OdepToid.

KoHkJ/oneHTHBIE [eficTBHSI — 3TO TOBEACHHE, KOTOPOE BBIPAKAET COrJACHUE C MPEMIOKEHUEM
KOHTpareHTa 3aKJII04UTh, U3MEHUTh WJIM PACTOPTHYTh JOTOBOp. JleMCTBUS COCTOST B MOJHOM WU
YAaCTUYHOM BBITTOJTHEHUU YCIOBUMN, KOTOPBIE IPEII0KHUII KOHTPAreHT.

Caiit HUcnoanutenss B cetd «UHTEpHET» — COBOKYIMHOCTh MpOrpaMM JUIsl 3JIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIlIMH U MHOU MHOpMaIuy, coaepxanieicss B *HGOPMAIMOHHOMN CHCTEME, TOCTYII
K KOTOpO 00ecrieurnBaeTcsi MocpeicTBOM ceTH «HTepHeT» Mo JOMEHHOMY UMEHHU U CETEBOMY aJIpecy:
https://pro-psy.center/gr-friendly-body/

Croponbl Jlorosopa (Croponbl) — McnioniHuTenbs 1 3aKa3yuk.

Yeayra — uHbOpMallMOHHO-KOHCYJIbTAaTUBHBIE YCIYTH, OKa3biBaeMble lcmonnutenem 3aka3zdyuky
B MTOPSIIKE U HA YCIOBUAX, YCTAHOBIEHHBIX HacTosmeld OdepToil.

2. IIpeamer /loroopa

2.1.  Hcnomuutens 00s3yeTcsi OKa3aTh 3aKa3uWKy HH(OPMAIMOHHO-KOHCYIHTAI[MOHHBIC YCIIYTH,
a 3aka3unk 00s3yeTcs OIUIaTUTh WX B pa3Mepe, MOPSJKE U CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM
JloroBopom.

2.2. HaunmeHoBaHMWE, KOJWYECTBO, MOPANOK M HHBIC YCJIOBUS OKazaHUsA YCIYyr OMNPEACISIIOTCS
Ha OCHOBaHWM cBefieHUH VcromHuTeNs npu 0OPMICHHH 3asiBKU 3aKa34HKOM, JIMOO yCTaHABIMBAIOTCS
Ha cante Mcnonnurens B cetu «HTepHeT https:/pro-psy.center/gr-friendly-body/

2.3. HcnomHuTens OKa3bIBaeT yCIYyTH MO HacTosimemy JloroBopy JM4YHO, JTHOO C MPUBICYCHUEM
TPEThUX JIMIL, IPU 3TOM 3a JACHUCTBUSA TPEThUX JUL VCHONMHUTENb OTBEYAaeT mepe]] 3aKa3uuKOM Kak
3a CBOM COOCTBEHHBIE.

2.4.  Axuent Hacrosmieii OdepTsl BBIpaXaeTcss B COBEPIICHUH KOHKIIOACHTHBIX JCHCTBUH,
B YaCTHOCTH:
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e  JICHCTBUSAX, CBSA3AHHBIX C perucrpaunueit yuetHou 3anucu Ha Caiite McnomHurtens B ceTu

«HTEepHET» NpU HANMYUU HEOOXOAUMOCTH PETUCTPAIUU YUETHOM 3aIUCH;

® IIyTeM COCTABJICHUS W 3aIlOJIHCHUS 3asBKU Ha 0()OPMIICHHE 3aKa3a MO OKAa3aHUIO Y CIIYT;

e qmyreM cooOmeHus TpeOyeMbIX mjsi 3akiatoueHus JloroBopa cBemeHuid 1o TenedoHy,

AJICKTPOHHOW TIOUTE, AJICKTPOHHBIX (OpM, yKa3aHHBIMH Ha caiite McrmomHuTeNnss B ceTH

«IHTEepHETY, B TOM YHCIIE, IPU 00paTHOM 3BOHKE VICTIOMHHUTENS IO 3asBKE 3aKa34yHKa;

e  OomIaThl YCIyr 3aKa3uyuKoM.

JIaHHBIN TIEpeveHb HE SBISIETCS MCUEPIIBIBAIOIIUM, MOTYT OBITh U JAPYrue ACUCTBUS, KOTOPBIC
SCHO BBIpQ)Kal0T HaMEpeHHe JUIa PUHATH MPEUI0KEHNE KOHTpareHTa.

3. IlIpasa u o0si3anHocTH CTOpPOH

3.1. HcnoJsHuTeJH 00513aH:
3.1.1. Bo ucnonHeHue 3asBKu 3aKa3zuuka:
® [POAHAIM3UPOBATH MH(OPMALINIO, JOKYMEHTBHl W HHbIE MaTepUalIbl, MPEJOCTaBICHHbIE
3aKa3unKoM;
® OTBETUTh HAa BONPOCHI 3aKa3uWKa, MUCXOAS W3 HM3YYCHHBIX JIOKYMEHTOB U TOJTYYCHHOMN
ot 3aka3zunka nHpopMaluu;
®  OmnuUCaTh MOTCHIMAIBHBIC PUCKHU U JIaTh IPOTHO3 Pa3BUTHUS CUTYAIUH;
®  [IpU HEOOXOAMMOCTH COCTaBUTH MPOEKTHI JOKYMEHTOB.
3.1.2. Oka3zarp nH()OPMAITMOHHO-KOHCYIbTAaTUBHBIE YCIIYTH B CPOKH, COTJIACHO YCJIOBHUSM HACTOSIIIIETO
JloroBopa, 1 ¢ HaJIJIeKALIM KaueCTBOM.
3.2. 3aka34uk 00si3aH:
3.2.1. IlpenoctaButh McmomHuTeno AOKyMEHTalMIO W HMH(OpMAIMIo, HEOOXOIUMBIE MOCIECAHEMY
JUTSL UCTIOJTHEHUSI TPUHSITHIX Ha ce0st 00s13aTENIbCTB
3.2.2. Oka3biBaTb BCEBO3MOXKHOE cojeiicTBUE VICMOMHUTENI0 B HCIOIHEHUU IMOCIEIHUM CBOUX
00s13aTeNBCTB TI0 HacToseMy JloroBopy.
3.2.3. CBOEBpEMEHHO TMPOU3BECTH OIUIATy CTOMMOCTH Yyciayr VcnojgHuTenss B COOTBETCTBUU
¢ ycaoBusimu Hactosimend OdepTol.
3.3. HcnoJHuTeab HMeeT NPaBo:
3.3.1. IlonmyuaTs OoT 3aka3zumkKa JOKYMEHTBI, Pa3bsICHEHUS U IONOJIHUTEIbHBIE CBEACHUS, KacatOIIHeCs
BOTIPOCA KOHCYJIbTUPOBAHMS M HEOOXOIUMBIE JUISI KAUECTBEHHOTO OKA3aHHS
3.4. 3aka3umMk mMeeT NMpPaBo:
3.4.1. OcymecTBISATh KOHTPOJIb 32 XOJ0OM OKa3aHUs YCIYT, HE BMEIIUBASACH MIPU 3TOM B AEATEIBHOCTh
Hcnonaurens.
3.4.2. Ortka3zaTbCad OT MCIIOJHEHUsS HacTosmero JloroBopa mpu YCIOBUM OIUIaThl McrnoaHUTENO
(akTHYECKU TTOHECEHHBIX UM PacXO0B.
3.4.3. 3aka3yuKk rapaHTUpPYeT, 4TO Bce YyciaoBUs JloroBopa €My MOHSTHBI; 3aKa3uWMK MPUHUMAET
ycJIoBHs 6€3 OTOBOPOK, a TAaK)KE B IMIOJTHOM O00BEME.

4. llena u NOpsAIOK pac4yeToB

4.1. CroumocTb, a TakXke TMOPSIIOK OKa3zaHUS HH(POPMALIMOHHO-KOHCYJIBTATUBHBIX — YCIYT
OTIpeNieNIIeTCsl Ha OCHOBAHUU CBeJeHUN VcromHuTens npu oQopMICHUM 3asBKU 3aKa3uUKOM, JIMOO
ycTaHaBiIuBarOTCs Ha caite McnomauTens B cetu « THTEpHET»: https:/pro-psy.center/gr-friendly-body/
4.2.  Bce pacuersl 1o [loroBopy npou3BOASTCs B O€3HATMYHOM MOPSIIIKE.

5. Hapaexamee okazaHue ycJayr

5.1. BosBpar HcnomHuTenem IEHEKHBIX CPENICTB 32 HEOKa3aHHBIC (HEKAYECTBEHHO OKa3aHHBIC,
OKa3aHHBIC HE B IMOJHOM 00BEME, OKa3aHHBIC C HAPYIIIEHUEM CPOKOB) ycIyru 1o Hacrtosmeidn Odepre
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OCYIIECTBIISIETCS TI0 OCHOBAHUSM U B COOTBETCTBHH C TpeOoBaHusiMH 3akoHa Poccutickoii deneparuu
o1 07.02.1992 N 2300-1 «O 3amuTe npaB HOTpeOUTENCH», UHBIMUA MPABOBBIMU aKTaMH, MPUHSATHIMU
B COOTBETCTBUU C HHM, TpeOoBaHusMH [ 'paxmanckoro konaekca Poccuiickoii deneparuu, WHBIMH
MPUMEHUMBIMU HOPMATUBHO-TIPABOBBIMU akTamu PO.

5.2. Bo3Bpar AcHEXHBIX CPEACTB 3a HEOKa3aHHBbIC (HEKAYECTBEHHO OKa3aHHBIC) YCIYTH
no Hactosimed Odepre ocymecTBIsIeTCs Ha OCHOBaHUH TpeOoBaHUS (IIPETEH3MH ) 3aKa34YrKa B TOPSIKE
U B CPOKH, YCTaHOBJICHHbIE 3aKOHO1aTeIbcTBOM PD. CobitoieHue NpeTeH3nOHHOT0 MOPsAKa SIBIISETCS
00s13aTeNIbHBIM, CPOK OTBETa Ha npeTeH3uto — 10 pabounx aHe.

6. KoHpuaeHunaaIbLHOCTH U 0€30M1ACHOCTH

6.1. Ilpm peamuzamuum Hacrtosiiero Jloroopa CTopoHbl 0OecrieunBalOT KOH(MHUICHIIMAIBHOCTh U
0€30MacHOCTh MEPCOHAIBHBIX JaHHBIX B COOTBETCTBUM C aKTyalbHOU pemakmueit @3 ot 27.07.2006
No 152-®3 «O mnepconanbHblx naHHbIX» u D3 ot 27.07.2006 Ne 149-03 «0O06 wundopmanuu,
WH(OPMAIIMOHHBIX TEXHOJIOTHSIX U O 3aIUTe HHPOPMAIIII.

6.2. CTOpOoHBI 00S3YIOTCS COXpaHATh KOH(DHIACHIHMATBHOCTh WH(OpMAIMU, TOJYYCHHOM B XOJE
UCTIONTHEHUST HacTosmero JloroBopa, M MPHHITH BCE BO3MOXKHBIE MEPBI, YTOOBI MPEIOXPAHUTH
MOJIyYEHHYIO HHPOPMAIIUIO OT pa3rilalleHHUs.

6.3. Ilon xou¢puaeHumansHOW HHPOpManMell MmoHMMaercsa yrolas HHGOpMaIMs, TepeaaBaeMast
3aka3zunkoM u Mcnonauresnem B npoiiecce peanu3anuu JJorosopa u nmojuiexaias 3amre, UICKIIOUYEHUs
YKa3aHbI HIKE.

6.4. Takas wmHOpMaIUI MOXKET COACPKATHCS B MPEAOCTABISIEMBIX VICIOTHUTENEM JOKAIBHBIX
HOPMATUBHBIX aKTax, JOTOBOpaX, MHUChMax, OTYETAaX, AHATMTUYECKUX MaTepuanax, pe3yiabTaTax
UCCIIEIOBaHMM, cxemaX, rpadukax, CHelUPUKAIUAX M JIPYrHUX JOKYMEHTax, O(OpPMIIECHHBIX Kak
Ha OyMa)kKHBIX, TaK U Ha SJICKTPOHHBIX HOCHUTEIISIX.

7. dopc-makop

7.1.  CtopoHbl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHWE WM HEHaJIexalee
ucrnojiHeHne o0s3aTenscTB 1o JloroBopy, ecnu Hajjiexallee UCIOJHEHHE 0Ka3aloCh HEBO3MOXHBIM
BCJIC/ICTBUE HEMPEONOJIMMON CHUIIBI, TO €CTh YPE3BBIYAWHBIX U HENPENOTBPATUMBIX TPHU JAHHBIX
YCIOBUSX OOCTOATEIBCTB, MOJ KOTOPHIMU MOHHMAIOTCS: 3alpEeTHbIC JEWCTBUS BIIACTEH, SMUIEMUH,
0s10Kaa, sMOapro, 3eMJIETPSCEHUs, HABOTHEHUS, TOKAPBI WU IPYTUe CTUXUHHBIC OCICTBUA.

7.2. B cmydae HactrymieHusi 3Tux ooOctostenbctB CtopoHa oOs3ana B TedeHue 30 (Tpummartw)
pabounx qHEH yBeTOMUTH 00 3TOM Apyryio CTOpoHY.

7.3.  JIOKyMEHT, BBbIJIaHHBIN YITOJHOMOYEHHBIM IOCYIAPCTBEHHBIM OPraHOM, SIBJISIETCSI JOCTATOYHBIM
MOTBEPKICHUEM HATNYHS U IPOJOIKUTEILHOCTH ACUCTBHS HETIPEOJOTUMON CHITHI.

7.4. Ecmm oOcroATenbcTBa  HEMPEOJOJMMOW  CHJIBI  MPOJOJDKAIOT — JEHCTBOBaThH  OoJjiee
60 (Lectunecsrn) pabouux aHel, To Kaxaas CTopoHa BIpaBe OTKa3zaThCs OT HacTosmero Jlorosopa
B OJIHOCTOPOHHEM THOPSIKE.

8. OrBercrBenHocTh CTOPOH

8.1. B cmyyaec HEHCHOJHEHHMS W/WIM HEHAJUICKAIETO HWCIOJHEHUS CBOMX 0053aTElbCTB
o JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C yCIOBUSIMU HacTosieir OdepTsl.
8.2. CropoHa, HE WCMOJHUBIIAS WJIM HEHAJJISKAIUM O0Opa3oM MCIOJIHHMBIIAS 0053aTeIbCTBA
no [loroBopy, o0s13aHa Bo3MecTUTh Apyroit CTOpOHE MPUUMHEHHBIC TAKUMU HAPYIICHUSIMHU YOBITKH.

9. Cpok aeiictBus Hacrosimeid Odeprol

9.1.  Odepra BcTymaer B cuily ¢ MOMEHTa ee pa3menieHus Ha Caiitre McnonHutens u aeicTByeT
710 MOMeHTa e€ oT3biBa VcnomHuTeIeM.

9.2.  HcnomHUTENIb OCTABIISET 32 COOOM MPaBO BHECTU U3MEHEHUs B ycioBust OdepThl U/Win 0TO3BaTh
Odepty B m0060H MOMEHT IO cBOeMy ycMoTpeHuto. Cenenusi 00 m3MeHeHnn Wik oT3biBe OdepThl
TOBOJISITCS 10 3aKa3umKa 1mo BeIOopy VcmomHuTENs TOCpeACTBOM pa3MelleHus Ha caiite VcomHuTens
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B cetu «MHTepHeT», B JInuHoM kabuHeTe 3akazuuka, MO0 MyTEeM HamlpaBlIE€HUS COOTBETCTBYIOIIETO
YBEIOMJIEHHMSI HA 3JIEKTPOHHBIM WM MOYTOBBIM aJIpec, yKa3aHHbIM 3aKa3uMKOM IpU 3aKJIIOUYEHUH
JloroBopa uim B X0/1€ €ro UCIOJIHEHUS.

9.3.  JloroBop BCTymaeT B CHJy ¢ MOMeHTa AkienTta yciaoBuil Hactosmed OdepTsl 3aKkazuukoM U
JEHCTBYET JI0 TTOJIHOTO UcTioiaHeHuss CTopoHamMu 00s3aTeNbCeTB 1o J[oroBopy.

9.4. Uzmenenwus, BHeceHHble Vcnonuurenem B JloroBop M onmyOJMKOBaHHBIE Ha caiite B (opme
aKkTyanu3upoBaHHON OdepThl, CANTAIOTCS MPUHATHIMU 3aKa34MKOM B TIOJIHOM 00BEME.

10. {onmosHHTeIbHBIE YCIOBHSA

10.1. JloroBop, €ro 3akiIlOYE€HHE W HUCIOJHEHUE PETYIUPYETCs ACHCTBYIONIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanmu. Bce Bompocel, He yperyaupoBaHHbIe HacTtosmier Odeproid wiam
YPEryJIUpOBaHHBIE HE IOJHOCTBIO, PETYIHUPYIOTCSI B COOTBETCTBHUM C MATE€PHAIBHBIM IPaBOM
Poccuiickoit deneparumu.

10.2. B ciayuyae BO3HUKHOBEHHUS CIIOpa, KOTOPBIM MOXET BO3HUKHYTh Mexay CTopoHamu B Xoze
HCIIOJTHEHUS] UMU CBOUX 00513aTeNbCTB 0 J{oroBOpy, 3aKIII0YEHHOMY Ha yCclIoBUsAX HacTosie OdepTsl,
CropoHbI 00s13aHbI YPEryJIMpOBaTh CIIOP MUPHBIM ITyTEM JI0 Hadaia cyeOHOTo pa30oupaTeabCTBa.

10.3. CyneGHoe pa30MpaTEeNbCTBO OCYIIECTBISAECTCS B COOTBETCTBHM C  3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

10.4. Coopsl uau pasHoryacus, Mo KotopbiM CTOpPOHBI HE NOCTHUIIIA JIOTOBOPEHHOCTH, IMOJJIEHKAT
pa3peuIeHui0o B COOTBETCTBHM C 3aKoHOJIATeNbCTBOM P®d. JlocyneOHbI MOPSAIOK yperyaupoBaHH
criopa sIBJsieTcs 00s13aTeIbHbBIM.

10.5. B xauecte sa3bIka JloroBopa, 3aKkr04aeMoro Ha yciaoBUAx HacTosued OdepTsl, a TakKe A3bIKa,
UCIOJIb3YEMOro Iipu J1I0060M B3aumoieiicTBuU CTOPOH (BK/IIOYas BEACHHUE MEPENUCKH, TPEIOCTaBICHNE
TpeOoBaHUN / yBEOOMJICHMH / pa3bsICHEHUH, NMPENIOCTaBICHHE NOKYMEHTOB U T. 1.), CTOpOHBI
ONPEETUIN PYCCKUAN A3BIK.

10.6. Bce OOKyMEHTHI, MOJIEXAIlUE NMPEAOCTAaBICHUIO B COOTBETCTBUU C YCJIOBHUAMM HACTOSIIEH
Odeptbl, NOMKHBI OBITH COCTaBJIEHBI HAa PYCCKOM S3bIKE€ JTMOO MMETh MEPEBOJI HA PYCCKUHM SI3BIK,
YIOCTOBEPEHHBIN B YCTAHOBJIEHHOM IOPSKE.

10.7. besnerictBue ogHoM 13 CTOPOH B Cilydyae HapymIeHUs yCiaoBui HacTosmer OdepThl HE TUIIaeT
IpaBa 3aMHTEPECOBaHHON CTOpPOHBI OCYLIECTBIISITH 3allUTy CBOMX MHTEPECOB INO3[HEE, a TaKXKe He
O3HAYaeT 0TKa3a OT CBOMX IpaB B ciydyae coBeplleHus oAHON 3 CTOpOoH MoJ00HBIX JHO0 CXOAHBIX
HapyleHUH B OyayIem.

10.8. Ecam na Caiite Mcnomautens B cetu «VHTEpHET» €CTh CCBUIKM Ha JApyrue BeO-CalThl U
MaTepHalbl TPEThUX JIUI, TAKUE CCBUIKM Pa3MEIIEHBbl HCKIIOYUTENBHO B IENsAX MH()OPMUPOBAHUS, U
HcnonHuTenb HE HMMEET KOHTPOJISI B OTHOLIEHUM COJEpkKAHUS TAaKMX CalTOB WM MaTEpHUAIOB.
Hcnonaaurens He HECET OTBETCTBEHHOCTH 3a JIIOObIE YOBITKY WM YIIEpO, KOTOPBIE MOTYT BO3HUKHYTh
B PE3yNbTATE UCHOJIb30BAHUS TAKUX CCHUIOK.

11. PexBu3utel Ucnoauurenis

ITonnoe nanmenoBanme: Camo3adateiii benorait Kcenns Hukomaesnaa, MHH: 422104932005

Konrakthsiii Tenedon: +7-909-510-35-35, KonraktHsrii e-mail: info@pro-psy.center



